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WHAT IS RPA?

RPA is software that emulates human execution of repetitive work. It’s built on
technologies designed to orchestrate, execute and enhance business workflows.
Business users program the RPA software and set it in motion through a GUI.

HOW CAN YOU USE RPA?

You can use RPA to automate a variety of clearly defined, repeatable processes
used in insurance, financial services, healthcare, government and other industries.

¢ Replace data entry for enterprise resource
planning (ERP) and other systems

e Perform multiscreen lookups for billing tasks

e Handle address changes and similar tasks
that require multiple system updates

¢ Validate professional credentials and

member eligibility

e Confirm financial trades

* Process claims and underwriting tasks

e Verify financial eligibility for benefits



WHAT CAN RPA DO FOR YOU?
RPA has the potential to help you:

Reduce costs by 50-70% for Enable continuous, round-
high-frequency repeated tasks’ o/\ /\o the-clock productivity
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Increase accuracy: Organizations Reassign staff to higher-priority,
report achieving 100% processing — innovative work by automating
accuracy when eliminating manual rw\\ up to 45% of work activities®
intervention?® -

According to Forrester, the RPA market

will reach $2.9 billion by 2021.6

MOVE FORWARD WITH IBM

¢ Digitize paper documents and extract data

Capitalize on this disruptive technology with cognitive capture .

with IBM Global Business Services® and * Feed the RPA system with 'data frpm dlgltal
) channels such as fax, email, mobile devices

IBM® Enterprlse Content Management (ECM) and business applications

solutions that capture, access and analyze * Identify unstructured data sequestered in

complex documents
¢ Reduce exceptions by identifying errors
before they reach RPA systems

transactional business content.

READY TO TAKE ADVANTAGE OF RPA?

Learn more about IBM solutions at:
ibm.com/automation
ibm.com/enterprise-content-management/
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